DIN WV

DNV BUSINESS ASSURANCE

SOCIAL ACCOUNTABILITY SYSTEM CERTIFICATE

Certificate No. 139185-2013-ASA-IBE-SAAS

This is to certify that

INSTITUTO DE GESTION SANITARIA, S.A.U

at

¢/ Caleruega 102 - 104, 7* Planta, 28033 Madrid, SPAIN
and Sites as per Appendix 1 accompanying this Certificate

has been found to conform to the Social Accountability Standard:
SOCIAL ACCOUNTABILITY 8000:2008

This certificate is valid for the following scope:

CLEANING SERVICES OF FACILITIES, BUILDING AND HOSPITALS. MAINTENANCE SERVICES
OF BUILDINGS, HOSPITALS AND THEIR TECHNICAL FACILITIES, SUCH AS POWER,
PLUMBING, WATER AND GAS, HEATING, AIR-CONDITIONING AND FIRE PROTECTION
SYSTEMS. SOCIAL AND HEALTHCARE ATTENTION. HOME HELP SERVICE. MANAGEMENT OF
SUPERVISED APARTMENTS. ENERGY SYSTEM MANAGEMENT

SERVICIO DE LIMPIEZA DE LOCALES, INSTALACIONES Y/O EDIFICIOS Y LIMPIEZA
HOSPITALARIA. SERVICIO DE CONSERVACION Y MANTENIMIENTO DE EDIFICIOS,
HOSPITALES Y SUS INSTALACIONES TECNICAS, TALES COMO ELECTRICIDAD, FONTANERIA,
CONDUCCION DE AGUA Y GAS, CALEFACCION, AIRE ACONDICIONADO Y SEGURIDAD CONTRA
INCENDIOS. SERVICIO DE ATENCION SOCIOSANITARIA. SERVICIO DE AYUDA A DOMICILIO.

GESTION DE PISOS TUTELADOS. GESTION DE SISTEMAS ENERGETICOS
Initial Certification date:

Place and Date of Issue:
12 July 2013 Chennai, 15 July 2013
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The audit has been performed under the supervision of: 003 -
Juan Andrés Salido Bhupalam Ajit
Lead Auditor

Management Representative
Lack of fulfilment of conditions as set out in the Certification Agreement & the annexure to this certificate may render this Certificate invalid

DET NORSKE VERITAS AS, EMGEEN CHAMBERS, 10, C.S. T. ROAD, SANTACRUZ (E), MUMBAI - 400 098, INDIA - www.dnv.com / www.dnvindia.com



DIN WV

DNV BUSINESS ASSURANCE

APPENDIX 1 TO CERTIFICATE

This Appendix refers to Certificate No. 139185-2013-ASA-IBE-SAAS

INSTITUTO DE GESTION SANITARIA, S.A.U

Locations included in the certification are as follows:

S. No. Address
1. ¢/ Pallars 193, 72 Planta, 08005 Barcelona, SPAIN
2.

¢/ Isaac Peral 42, 1° izq., 15008 A Coruna, SPAIN

Avda. Republica Argentina 24. Entreplanta , 410114 Sevilla, SPAIN

Initial Certification date:
12 July 2013

This Certificate is valid until:
12 July 2016

The audit has been performed under the supervision of:

Juan Andrés Salido
Lead Auditor

Place and Date of Issue:
Chennai, 15 July 2013

Jfor the Accredited Unit:
X DET NORSKE VERITAS AS
MUMBAL, INDIA
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Bhupalam Ajit

Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement & the annexure to this certificate may render this Certificate invalid
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